
Balancing Rights and Safety during Covid-19



Learning Objectives
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Acknowledging the now

Keeping the balance of important to and important for in these unique 
times

Somethings have stayed the same – 245D still in effect with rights 
protections

DHS Licensing guidance based on what they are seeing



Acknowledging the now
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245D.04, subdivision 3: Protection-Related Rights 

Associate with 
other persons 
of the 
person’s 
choice 

Engage in 
chosen 
activities 

In a 
residential 
setting:

Be free from restraint, time out, 
seclusion, restrictive 
intervention, or other prohibited 
procedure identified in section 
245D.06, subdivision 5

Use of and free access to 
common areas in the 
residence and the freedom 
to come and go from the 
residence at will 

Choose the person’s visitors and time of visits 
and have privacy for visits with the person's 
spouse, next of kin, legal counsel, religious 
advisor, or others, in accordance with section 
363A.09 of the Human Rights Act, including 
privacy in the person's bedroom
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Some rights may be restricted 

• ONLY if determined necessary to ensure the health, 
safety, and well-being of the person based on an 
assessment of the person’s vulnerability related to 
exercising the right without restriction

• MUST be implemented in least restrictive 
alternative manner necessary to protect the person 
and provide support to reduce or eliminate the need 
for the restriction in the most integrated setting and 
inclusive manner 
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Restricting a person’s 
rights is a big deal

• Restricting a person’s rights is not a 
first step to ensuring a person’s safety.

• Some situations and circumstances 
may be so dangerous that immediate 
implementation of a rights restriction 
is the best least restrictive option to 
restoring safety.

• Through the use of positive supports 
the need for a rights restriction should 
be greatly reduced.  Think about 
what’s positive and possible.
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What you see/hear depends on what you are 
looking/listening for
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Look/ListenUnderstand



245D.07, subdivision 1a: Person-Centered Planning and 
Service Delivery
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• Identifies and supports what is important to the 
person as well as what is important for the person 

• Uses that information to identify outcomes the 
person desires

• Respects each person's history, dignity, and cultural 
background

Person-centered 
service planning 

and delivery that:

• Opportunities for the development and exercise of 
functional and age-appropriate skills, decision making 
and choice, personal advocacy, and communication

• The affirmation and protection of each person's civil 
and legal rights.

Self-determination 
that supports and 

provides:



Importance of environments



Connection of 
Important To 

and Important 
For and Balance
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Important To 
a Person

What is important to a 
person includes those things 
in life which help us to be…

Satisfied

Content

HappyFulfilled

Comforted



Important 
For a Person

What is important for a 
person includes those things 
in life which help us to be…

Issues of 
health

Issues of 
safety

Be valued

Be a 
contributing 
member of 
community



Providing the most integrated place and inclusive service delivery that 
supports, promotes, and allows:
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Inclusion and 
participation in the 

person's community as 
desired by the person

Opportunities for self-
sufficiency as well as 

developing and 
maintaining social 

relationships and natural 
supports

A balance between risk 
and opportunity.



Health & Safety Dictate Lifestyle

• Health & Safety
• Being Valued
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Services must be 
provided in a 
manner that 
supports the 

person’s
Preferences

Daily Needs
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Activities and 
accomplishments



Got positive supports?

Support strategies and practices that are:

• Person-centered and respectful

• Culturally sensitive 

• Evidence-based

• Prevention-focused

• Adapted and improved over time

• Often implemented together

• Used across the life span



Taking team learning and putting it into action

• For each thing important to the person is the 
following in place:

• People know what to do to support the 
person

• People know what to do when supporting 
the person and keeping them healthy and 
safe.

• What else needs to be figured out?

• A responsible person has been identified 
with due dates.



Common Concerns

• Relationships and visitors

• Working 

• Coming and going at will

• Informed consents and waivers

• Program policies and procedures

• Rules or guidelines imposed on persons 
served (masks, handwashing, showering, 
washing clothes) 

• Service termination
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Resources



Resources: DHS positive supports webpage

The DHS Positive Supports webpage 
includes resources for:

• Developing positive support strategies

• Examples for functional behavior 
assessments

• Training resources

• Links for finding onsite help from other 
professionals

• Links to related forms and laws

https://mn.gov/dhs/partners-and-providers/program-overviews/long-term-services-and-supports/positive-supports/


Resources: additional DHS webpages

• Jensen Settlement: Successful Life Project (see “Resources” then 
“Successful Life Project” section) 

• DHS Person-Centered Practices

https://mn.gov/dhs/general-public/featured-programs-initiatives/jensen-settlement/
https://mn.gov/dhs/partners-and-providers/program-overviews/long-term-services-and-supports/person-centered-practices/


Resources: other positive support webpages

• Home and Community Positive Behavior Support Network

• Positive Supports Minnesota

https://hcpbs.org/
https://mnpsp.org/


Resources: people

Professionals in your area

• Statewide directory of services: 
MinnesotaHelp.Info (use the search 
term “Positive Support Services”)

• Directory of Board Certified Behavior 
Analysts

Crisis and residential services from DHS

• Referral process for Community-Based 
Services (CBS)

https://www.minnesotahelp.info/
https://www.bacb.com/services/o.php?page=100155
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=DHS16_143031


Resources: mental health professionals

Mental health resources

Fast-Tracker

• Connect with specialists 

• Find resources for mental 
illness, well-being, and 
substance use disorder

• Learn about community 
programs

https://fasttrackermn.org/


Resources: community

Use this site to find support from

Cultural Consultants: Promoting Cultural Awareness

https://culturalconsultants.com/


Resources: manual on positive supports

DHS Positive Supports Manual

• Includes things to consider when 
approaching problematic behaviors

• Provides survey, assessment, and data 
tools

• Contains a glossary of non-restrictive 
(allowed) techniques that can be used 
to reduce problematic behaviors

https://edocs.dhs.state.mn.us/lfserver/Public/DHS-6810C-ENG


Resources: manuals

This is a handy, brief 
workbook for people to 
share what’s important 
to them

https://disabilityhubmn.org/media/1059/i-know-me_accessible.pdf


Resources: training

• College of Direct Support

• TrainLink 

• DHS training news and upcoming information  

• DHS training archive

https://mn.gov/dhs/partners-and-providers/training-conferences/long-term-services-and-supports/college-of-direct-support/
http://pathlore.dhs.mn.gov/stc/dsd/psciis.dll?linkid=260959&mainmenu=DSD&top_frame=1
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_007128
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs16_143138


Resources: updates from DHS

Sign up for email updates on the DHS Positive Supports webpage. 
To sign up…

• Go to the tab titled “Resources” 

• Scroll to the bottom 

• Enter your information where it says “Email Address”

Subscribe to receive email updates on other DHS topics

https://mn.gov/dhs/partners-and-providers/program-overviews/long-term-services-and-supports/positive-supports/
https://mn.gov/dhs/general-public/publications-forms-resources/email-subscriptions/


Important to the Person What people need to 
know or do to support the 
person with this

What people need to know or do 
to keep the person healthy and 
safe while supporting the person 
with this

What else needs to be 
figured out?

Who is responsible for making 
this happen?  By when?

People to be 
with/relationships:

Person Does:
Staff Does:

Person Does:
Staff Does:

Person’s Perspective:
Staff Perspective:
Family Perspective:
Other Perspectives:

Name/s:
Date:

Status and Control: Person Does:
Staff Does:

Person Does:
Staff Does:

Person’s Perspective:
Staff Perspective:
Family Perspective:
Other Perspectives:

Name/s:
Date:

Things to do and Places to 
go:

Person Does:
Staff Does:

Person Does:
Staff Does:

Person’s Perspective:
Staff Perspective:
Family Perspective:
Other Perspectives:

Name/s:
Date:

Rituals and Routines: Person Does:
Staff Does:

Person Does:
Staff Does:

Person’s Perspective:
Staff Perspective:
Family Perspective:
Other Perspectives:

Name/s:
Date:

Rhythm or pace of life: Person Does:
Staff Does:

Person Does:
Staff Does:

Person’s Perspective:
Staff Perspective:
Family Perspective:
Other Perspectives:

Name/s:
Date:

Things to have: Person Does:
Staff Does:

Person Does:
Staff Does:

Person’s Perspective:
Staff Perspective:
Family Perspective:
Other Perspectives:

Name/s:
Date:



Any additional questions?



Thank You!

245D Help Desk 651-431-6624 
DHS Disability Services Division
PositiveSupports@state.mn.us

mailto:PositiveSupports@state.mn.us
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