Marisol and Paul Guillermo, part 1
Marisol Guillermo lives with her mother (Ana) two adult brothers (Roberto and David) and her children (Paul, age 30 months, Juan, age 8 and Sofia, age 9). 

Paul has Down syndrome. He seems to understand more words, especially in English, than he can say. He currently says only four words consistently (Mama, bye-bye, no, and Boo, which is his word for grandma (Abuelita). Both of Marisol’s older children speak English, as does Marisol herself, who learned it for work. However, Grandma Ana, Roberto, and David speak only Spanish, and express that English sounds “too hard” to learn.  

Juan and Sofia both have friends who speak only English. The family expressed interest in meeting their friends but the children will not bring them home to play because their uncles and grandma will not be able to talk to them.

Marisol wants Paul to speak English. Because he is learning to speak more slowly than other children his age, she is afraid that hearing two languages spoken in the home will confuse him.
The Guillermo family wants Paul to use words to ask for what he needs or wants instead of crying or pointing. His crying is very stressful for Marisol because she feels bad for him when she comes home, and is torn between her desire to respond to Paul’s needs and needing to manage other household chores. The family agrees that Paul’s whining creates unhappiness and anxiety for the family. Everyone is eager to help, but language differences make this difficult.
If you were to help the Guillermo family to determine the family outcomes they wanted, what are some of the suggestions you might make? What are their most pressing issues? How could you help them solve the issues? 

1.) What are the family’s current concerns, needs and priorities?

2.) How can you help the family to identify their preferred family outcomes?

3.) What will individuals do to help the family meet their desired outcomes?


Marisol and Paul Guillermo, part 2
The family’s current concerns, needs and priorities:
1. The family would like Paul to be able to express needs by talking, instead of crying or pointing.
2. Paul’s mother needs to know if Paul will be confused by two languages being used in the home.
3. Paul’s mother would like Paul to learn to speak in English.
4. Paul’s family would like to feel less stress over meeting Paul’s needs.
5. Paul’s mother would like to have more time and energy to complete other household tasks and responsibilities

Family-directed outcome(s):
1. Marisol will have the information she needs to make decisions about which language or languages family members will use with Paul.

2. Ana, Roberto and David will become more familiar with English words Paul may use to ask for books, toys, milk and basic foods.

3. Paul will learn and use basic words to ask for what he needs or wants instead of crying, whining or pointing.

4. Marisol and the family will experience less stress and anxiety in the home. 

5. Marisol will be better able to complete household tasks. 

What individuals will do to help the family meet their desired outcome(s)?
1. The early childhood teacher will demonstrate strategies for the family to use with Paul (e.g. choosing between objects by naming them, placing objects out of reach and encouraging words to obtain them). 

2. The early childhood teacher will provide starter books of familiar objects. She will give Marisol a reading list from the library of popular English pre-school books to read to Paul. 
3. The service coordinator will provide contact information for an agency that may be able to provide Spanish-English primers for the Spanish-speaking members of the family and will also help Marisol obtain a library card.
4. The speech therapist will research and share information with Marisol about best practices for speech development in bilingual families. 
5. Juan, Sofia, and Marisol will read simple books to Paul that name objects and help him to say the words in English. 
6. The teacher will develop a pictograph template for Marisol so that she can record each new word that Paul has begun to use, in both English and Spanish. 
7. Marisol will update the template as Paul learns, and will keep it on the wall so that Grandma, Roberto and David can learn and help reinforce the new words when they are playing with Paul. 

8. The family will spend one evening each week using English to describe objects during dinner so that all members of the family can help Paul to develop language skills.

